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RISKANALYS - SVENSKA

Fran larmknapp till atgéard

En larmknapp ar bara borjan pa ett larmflode. Forst nar verksamheten har bestamt
vem som tar emot signalen, hur den bedéms och vad som hander darefter blir
tekniken en fungerande del av sakerhetsarbetet.
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Riskscenario: signalen gar fram men ansvaret ar oklart

Tank er en butik dar en medarbetare aktiverar ett larm vid en hotfull situation. Signalen skickas enligt
konfigurationen, men mottagarlistan ar gammal och personalen har inte 6vat pa vad som sker efter
aktivering. Tekniken har fungerat, men kedjan runt den har en lucka.

Detta &r ett illustrativt scenario, inte ett kundfall. Arbetsmiljoverket beskriver hot och vald som risker i
manga branscher och betonar kartlaggning, kéanda sakerhetsrutiner, utbildning och uppfdljning.

Kartlagg situationen fore produkten

Kassa, kundyta, lager, personalutrymme och ensamarbete kan krava olika satt att aktivera ett larm. En
fast knapp kan vara ratt pa en arbetsstation, medan en barbar eller appbaserad vag kan passa en
person som ror sig mellan zoner.

Valet behover utga fran vem som kan utséattas, var personen befinner sig och vilken mottagare som
faktiskt kan agera i den aktuella situationen.

Fem fragor som gor larmkedjan testbar

Skriv ned svaren och prova hela kedjan under kontrollerade former.
e Vem far aktivera larmet och fran vilka platser?

e Vilka mottagare far signalen och i vilken ordning?

e Vilken information ser mottagaren nar signalen kommer?

e Vilken atgard ar mottagaren behorig och forberedd att ta?
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e Hur dokumenteras och foljs handelsen upp efterat?

Séa kan Siren Applarm och Siren System bidra

Siren Applarm kan anvanda app eller kompatibla fysiska knappar for larmaktivering och konfigureras
med mottagarfloden efter verksamhetens behov. Siren System kan koppla samman relevanta enheter
och ge behdriga roller en gemensam systemmiljé.

Koppling till bevakningspersonal &r valfri. Siren Tech &r inte ett bevakningsforetag och en fysisk insats
ingdr inte automatiskt i den tekniska losningen.

FOlj upp nar personal eller lokaler férandras

En fungerande larmkedja behéver hallas aktuell. Mottagare, arbetstider, bemanning och butikens
utformning kan forandras, vilket gor aterkommande test och uppdatering lika viktigt som den forsta
installationen.

Under en kostnadsfri sakerhetskonsultation kan Siren Tech ga igenom zoner, roller, teknik och
mottagarfloden innan en l6sning foreslas.

Kéllor och vidare lasning
Boka demo fér butikssakerhet

Se l8sningen for butikssakerhet
Arbetsmiljoverket: vald och hot om véald
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https://sirentech.se/kontakt?intent=demo&context=Butikssakerhet
https://sirentech.se/losningar/butikssakerhet
https://www.av.se/halsa-och-sakerhet/vald-och-hot-om-vald/
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RISK ASSESSMENT - ENGLISH

From alarm button to action

An alarm button is only the start of an alarm flow. The technology becomes a working
part of security only when the organisation has decided who receives the signal, how it
is assessed and what happens next.
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Risk scenario: the signal arrives but responsibility is unclear

Imagine a shop where an employee activates an alarm during a threatening situation. The signal is sent
as configured, but the recipient list is outdated and staff have not practised what happens after
activation. The technology has worked, but the chain around it has a gap.

This is an illustrative scenario, not a customer case. The Swedish Work Environment Authority
describes violence and threats as risks in many sectors and emphasises assessment, known safety
procedures, training and follow-up.

Map the situation before the product

Checkout, customer area, storage, staff areas and lone work may require different ways to activate an
alarm. A fixed button may suit a workstation, while a portable or app-based route may suit a person
moving between zones.

The choice needs to be based on who may be exposed, where the person is located and which
recipient can actually act in the situation.

Five questions that make the alarm chain testable

Write down the answers and test the full chain under controlled conditions.
e Who may activate the alarm and from which locations?

e Which recipients receive the signal and in what order?

e What information does the recipient see when the signal arrives?

e What action is the recipient authorised and prepared to take?
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e How is the event documented and followed up afterwards?

How Siren Applarm and Siren System can contribute

Siren Applarm can use an app or compatible physical buttons for alarm activation and can be configured
with recipient flows for the organisation's needs. Siren System can connect relevant devices and
provide authorised roles with a shared system environment.

Connection to guarding personnel is optional. Siren Tech is not a guarding company, and a physical
response is not automatically included in the technical solution.

Follow up when staff or premises change

A functioning alarm chain needs to remain current. Recipients, working hours, staffing and the shop
layout can change, making recurring tests and updates as important as the initial installation.

During a free security consultation, Siren Tech can review zones, roles, technology and recipient flows
before proposing a solution.

Sources and further reading

Book a retail security demo
See the retail security solution
Swedish Work Environment Authority: violence and threats of violence
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https://sirentech.se/kontakt?intent=demo&context=Butikssakerhet
https://sirentech.se/losningar/butikssakerhet
https://www.av.se/halsa-och-sakerhet/vald-och-hot-om-vald/

