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CYBEROVERVAKNING - SVENSKA

Jamfor sakerhetsdvervakning

En lang lista med verktyg sager inte vem som tar ansvar nar nagot hander. For att
jamfora erbjudanden behéver samma operativa fragor stallas till varje leverantor.
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Jamfor faktisk tdckning

Be leverantéren namnge datakallor, licenskrav och undantag. Frdga ocksa hur ni upptacker om en kélla
tystnar, eftersom en anslutning som inte langre skickar data annars kan skapa en blind yta.

Skilj bemanning fran automatisering

Orden 24/7 kan beskriva olika modeller. Fraga vilka tjansteomraden som har mansklig évervakning och
respons dygnet runt, vad som automatiseras och vad loftet faktiskt omfattar.

GOr responsmandatet konkret

Lista vanliga atgarder och bestam vilka leverantoren far genomfora direkt. En tydlig matris minskar
risken for att en tekniskt mojlig atgard fordrojs av oklart ansvar.

Las SLA-definitionen, inte bara siffran

En svarstid kan avse automatisk bekréaftelse, mansklig triage eller paborjad atgard. Be om definition,
prioriteringsregler, kontaktvag och undantag for varje niva.

Kontrollera data och avslut

Dokumentera var data behandlas, hur lange den sparas, vem som far atkomst och hur behérigheter och
exporter hanteras nar avtalet avslutas.

Kallor och vidare lasning

Se Siren Techs cybersdkerhetstjanster
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Boka sékerhetsbeddmnin
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CYBER MONITORING - ENGLISH

Comparing security monitoring
services

A long list of tools does not explain who takes responsibility when something happens.
To compare offerings, the same operational questions need to be put to every
provider.
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Compare actual coverage

Ask the provider to name data sources, licence requirements and exclusions. Also ask how you will
know if a source goes silent, because a connection that no longer sends data can otherwise create a
blind spot.

Distinguish staffing from automation

The term 24/7 can describe different models. Ask which service areas include human monitoring and
response around the clock, what is automated and what the commitment actually covers.

Make the response mandate concrete

List common actions and decide which ones the provider may carry out directly. A clear matrix reduces
the risk that a technically possible action is delayed by unclear responsibility.

Read the SLA definition, not just the number

A response time may refer to an automated acknowledgement, human triage or the start of an action.
Ask for the definition, priority rules, contact route and exclusions for each level.

Check data handling and termination

Document where data is processed, how long it is retained, who can access it and how permissions and
exports are handled when the agreement ends.
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Sources and further reading

See Siren Tech's cybersecurity services

Book a security assessment
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