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INSTALLATION - SVENSKA

FOrsta Siren System-installationen

En installation blir enklare att bedéma nar ansvar, omfattning och nasta steg ar tydliga
fran borjan. Har gar vi igenom de delar som ar bekraftade for Siren System.
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Forst bestams vad l6sningen ska innehalla

Siren System kombinerar hardvara och mjukvara. Offerten baseras pa verksamhetens behov av
exempelvis larmknappar, kameror, sensorer, hubbar, routrar, passerkort, 1as, UPS eller sirener.

Siren Tech levererar utvald hardvara fran flera leverantérer. Den egna programvaran kopplar samman
kompatibla produkter i ett gemensamt ekosystem.

Installation av Siren Tech eller i egen regi

Siren Techs egna ingenjorer kan utfora installationen. Installationen faktureras separat fran hardvara
och mjukvara.

Det finns inget krav pa att Siren Tech maste installera. Kunden kan valja sjalvinstallation efter
overenskommelse, vilket gor att ansvar och praktiskt upplagg behdéver vara tydliga fore start.

Enheterna kopplas in och driftsatts

Siren Techs programvara och tekniker arbetar tillsammans for att ansluta, kalibrera, uppdatera och
driftsatta kompatibla enheter. Nar enheterna ingar i Siren System hanteras de genom den
gemensamma plattformen.

En typisk installation kan driftsattas pa 1-3 arbetsdagar nar produkter finns tillgangliga och platsens
forutsattningar ar redo. Ett storre eller mer komplext upplagg behdver bedémas utifran den faktiska
omfattningen.

Efter uppstarten

Siren Portal ger administratorer en central 6versikt dver bland annat batteri, enhetsstatus, senaste
kontakt och anslutning. SirenTech App anvands med rollbaserad atkomst for olika typer av anvandare.
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Efter driftsattning finns teknisk fjarrsupport dygnet runt for kritiska arenden med ett aktivt Siren
System-abonnemang. Support pa plats erbjuds under kontorstid for aktiva abonnemang och kan képas
separat utan ett aktivt abonnemang. Malen for forsta svar styrs av arendets prioritet.

Kallor och vidare lasning

Se Siren System

Boka ett forsta mote
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https://sirentech.se/system-licenser/siren-system
https://sirentech.se/kontakt?intent=demo
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INSTALLATION - ENGLISH

The first Siren System installation

An installation is easier to assess when responsibilities, scope and next steps are
clear from the outset. Here we review the confirmed parts of a Siren System
installation.
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First, the solution scope is defined

Siren System combines hardware and software. The proposal is based on the organisation's needs for
items such as panic buttons, cameras, sensors, hubs, routers, access cards, locks, UPS units or sirens.

Siren Tech supplies selected hardware from several vendors. Its own software connects compatible
products in a shared ecosystem.

Installation by Siren Tech or independently

Siren Tech's own engineers can carry out the installation. Installation is invoiced separately from
hardware and software.

There is no requirement for Siren Tech to install the system. The customer may choose self-installation
by agreement, which means that responsibilities and the practical arrangement need to be clear before
work begins.

Devices are connected and commissioned

Siren Tech's software and technicians work together to connect, calibrate, update and commission
compatible devices. When devices are part of Siren System, they are managed through the shared
platform.

The confirmed start-up time is one working day for a standard installation. A larger or more complex
setup needs to be assessed according to its actual scope.
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After start-up

Siren Portal gives administrators a central overview of battery levels, device status, latest contact and
connection, among other details. SirenTech App uses role-based access for different types of users.

After deployment, technical remote support is available around the clock. On-site support is offered
during office hours, and response times are governed by case priority.

Sources and further reading

See Siren System

Book an initial meeting
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https://sirentech.se/system-licenser/siren-system
https://sirentech.se/kontakt?intent=demo

